Event Turnout Process

Event Turnout Process

Objective
To learn how to turn out people for an event using the event turn-out
process

Organizers invest a lot of effort in turning people out to events. PowerBase helps track that
effort, by creating a screen that shows the people you need to call, their phone number and
space to track their response.

Event Turnout Process Workflow

Event Turnout Process
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Event Turnout Process

Step-by-step instructions

1. Create event
* Giveitaname
* Add the date to the name
* Always add an end date

Event Type *

After selecting an Event Type, this page will display any custom event fields for
Campaign | - select - ~®
» Show past campaign(s) in this select list.

participant Role =

The Role you select here is g to when they register

Participant Listing | Disabled v|

Event Title * |Monthly Meeting Oct 2012 1 ]
P‘eaneuneon?yabhanm\eﬂe.mhv[m“d“formm.
|

4

set this fieid to ‘Name® (list names

Complete Description
B 7 U | Font BlszeVia-RK-1@ & P
El=== o « » | ElSource & [
body p

Start Date |[10/18/2012 =55 Time (Clear Start Date )
End Date / Time |10/18/2012 s Time [§2:00AM | (Clear End Date / Time ) e B
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2.

Event Turnout Process

Identify people you want to turnout
* Putthem in a group
* Register them to event

R R R

Auvdliveu oearcii

» Edit Search Criteria

287 Contacts Contacts IN ORG Attended at least 2 events AND Group Status - "Added"

Next> Last>> Contact 1 - 50 of 287

Reset all selections

a 4 Name Address City State Postal Cout
O § Aaron, Liliie 584 Granada Ave Youngstown Ohio 44505 United
Apt... States
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3. Go to Events -> Manage Events

* Choose the Participants link for your event

* Choose Registered

M N P

Mon®ly Meesing Nov 2012 (D Mo
39

Monsly Meeting Oct 2012 (IDx No
0]

Procinet Walk October 2012 (IDx Youngstown Ohio Ne
26)

November 2011 Membeorship No
Meating (D: 9)

Now 15, 2092 Now 15, 2012

1200 AM 1200 AM
Cct 10, 2012 Oct 18, 2012
1200 AM 1200 AM

Cut 05, 20124:41 02108, 2012
PM 1200 AM

Now 21, 200 522
PM
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Event Turnout Process

Yo Configure »
Parscipant »

Evant Links »

mom »

Yos Configure »
Forscipants »

Rngismred, Alended,
Pending from pay later

Noarow, Cancelied, Penting

from ncomphnie rarsacton,
Expired, Ponding 'n cart

Yos Configuro »

Parscipants »
Pt linka s



Event Turnout Process

4, Batch update participants
* Update Event Invite responses
* Make calls
o Set date for everyone
o Add response

Find Participants
» Edit Search Criteria

287 Results Event = Monthly Meeting Oct 2012 ...AND...
Participant Status IN Registered or Attended or Pending from pay later
Select Records: (O All 287 records @) Selected records only
EBatch Update Participants Via Profile :]
| - actions -

Batch Update Participants Via Profile
Cancel Registration
Change Participant Status
Delete Participants

Next >

™ Export Participants Fee Amount v Registered Event Date(s)
New Smart Group Level
Print Event Name Badges
-] BJ Send Email to Contacts ct  (nofee) October 1st, October 18th, F
2012 2012 2012
™ e Price, Laureen Monthly Meeting Oct (no fee) October 1st, October 18th, F
2012 2012 2012
™ 6 Jones, Gloria Monthly Meeting Oct (no fee) October 1st, October 18th, F
2012 2012 2012

Batch Update for Event Participants

Batch Update Event via Profile

Select Profile * : Update Event Invite Responses: v |

Number of selected participants: 25

Continue >> Cancel
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Event Turnout Process

Batch Update for Events - Update Event Invite Responses 8

Batch Update for Events - Update Event Invite Responses

Update fleld values for each participant as neoded. To set a fleld 10 the same value for ALL rows, enter that value for the first participation and then click the Copy Icon (next to the
column titke).

Ciick Update Participant(s) below to save all your changes.
1
Name  Phone  Event E cal [Pyinvitation  [[)SecondCall  [P)Second  [[) Reminder () Reminder
Response Date Call Response  Date Response
Bair,Lela  330-555-1234 Monthly Meeting Oct 2012 | 5l -selea- | S -selea- o] | i [-seler- |
(Cloar ) (Cloar )
Prica, 330-555-1235 Monthly Mesting Oct 2012 | ] -seea-  ~| ] -selea-  ~| o] [-select- v
Laureen (Clear ) (Clear )
Jones,  330-555-1237 Monthly Meeting Oct 2012 2 “selea- =] 2] “seea- < o] [“seec- <]
Gloria (Clear ) (Clowr ) (Coar )
Smith,  330-555-1241 Monthly Meeting Oct 2012 il -selea- | ] (- selea-  of | ] [-select- |
Jnenusivn (Clone | e 1Cnoe )

The icon in the header copies the entry in the first row all the way
down the column.
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Event Turnout Process

5. Use data to characterize your people
a. Event count search looks for frequent attenders

Home m Contacts | Contributions
| Find Contacts Huc CUTia

Advanced Search
Full-text Search

Search Builder

Find Contributions

Find Mailings

Find Members

Find Participants

Find Pledges pils for Event Participants
Find Activities

= ge

» Date Added to CiviCRM
» Custom Group Multiple Values Listing
» Contributions made in Year X and not Year Y

» Find Contribution Amounts by Tag

C » Count events attended > F

» Activity Targets

» Birthday By Month

Home » CiviCRM » Find Contacts » Custom Searches

Find People Who Have Attended Events Multiple Times
~ Edit Search Criteria

At least how many events | ‘

attended
Event Date From | FE|  (Clear Event Date From)
...through | :;jf;] (Clear ...through )
Event Type | (] Canvass A
([ Conference m
(C] Direct Action
(] Exhibition <

Csewcr
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Event Turnout Process

b. Advanced search Reminder Y + Attended
i. People you can count on coming

Event Dates
|This Year ;]
Participant Status Participant Role
# Attended A [ Attendee
[C) Cancelled () Volunteer
([C) Expired () Host
[CJNo-show () Speaker
([ Pending from incomplete transaction
[CJPending from pay later IS
() Find Test Participants? (0 Find Pay Later Participants?
Fee Level Fee Amount
[ o) From | | To
Campaigns
| - select - j|
v Participant Info
Childcare Needed From | | To | |
Ride TO From I I To [ |
Ride BACK From | | To | |

Invitation Date - From (Clear Invitation Date - From ) To (Clear To )
Invitation Response
Si d Call Ri - select - vi
Reminder Date - From (Clear Reminder Date - From ) To (Clear To))

R Yes =
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Event Turnout Process

c. How to identify people not coming
i. Search for no-shows or still Registered after event

|This Year ;I
Participant Status Participant Role
() Attended A () Attendee
() Cancelled (] Volunteer
() Expired () Host
™ No-show () Speaker
() Pending from incomplete transaction
(C)Pending from pay later 5
[[] Find Test Participants? () Find Pay Later Participants?
Fee Level Fee Amount
| o) From l | To I
Campaigns
| - select - ;]I
v Participant Info
Childcare Needed From | | To | |
Ride TO From | | T |
Ride BACK From | | T |
ivtaton Dat - From (Cearinvaton Dt -From) To (Coarto)
Invitation Resp - select - 'I
Second Call Resp - select - vl
Reminder Dte - From (Coar Rominder Dt -From) To (caro)
Reminder Resp Yes v
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Event Turnout Process

Reminder checklist

[0 Create your event and put date in name

[0 Search for your group

[0 Putthem in a group

[0 Register them to the event

[0 To call them: Manage Events

[0 Choose Participants (Registered ones) for your event

[1 Select All and Batch Update via Profile

[0 Select update Event Invite Responses

[0 Click Update Participants
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