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PROGRESSIVE TECHNOLOGY PROJECT

More Than Just a List of Numbers:
Using PowerBase Strategically



% PROGRESSIVE TECHNOLOGY PROJECT
PB: More Than Just a Contact List

e What is your leadership model or how do you determine your
most engaged folks?

e How do you know you are organizing effectively?

e What are your techniques for measuring the effectiveness of
your organizing?

e How can PowerBase support your leadership model and your
organizing work?
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Small Groups

Group Discussion

e What are you using PB regularly for?

e What don’t you use it for, but want to?
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Regroup:

e What are folks using it for consistently?

e What do you WANT to be using it for?

e Did you hear about anything you wanted to try?
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PROGRESSIVE TECHNOLOGY PROJECT

Getting a Handle on Your Data



% PROGRESSIVE TECHNOLOGY PROJECT
Goal of today and tomorrow:

To help you put your work into practice in
PowerBase, and then step back and refine.

Repeat. Again and again.
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In other words, to get you to....
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Zoom In



Zoom out
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Zoom out
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Zoom In
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Discussion

e Reflections on filling out worksheet?

e Did you notice gaps in the data you collect regularly?

e Did any of your/others’ answers surprise you?
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Customizing Your PowerBase



% PROGRESSIVE TECHNOLOGY PROJECT

What we’ll cover:
— How to add a custom field

— Cautionary word about new contact subtypes/custom
field sets

— Use your answers in #1-5 from worksheet as a reference

for what special data you’ll need to collect, and possibly
add
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| want to collect some data in PB that we don’t have a field for
yet.

| want to track which journals/publications/news outlets our
media contacts contribute to.

. . * . . . . 1 . . . A * . . . . * r s . . A s . L . . . : L4
S " " LA R L R L L B LA R L N L L L LA R L R L L L L L R L L L A L LEL L R L L L L LA DL L L LAJ



e First, some vocab....

— Custom Field

— Custom Field Set

— Contact subtype
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Think first about where the new custom field belongs.
e |sthere an existing custom field set where it can live?

e Does it belong with all contacts?

e |fit’s an activity field, does it belong to all activities?
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Custom Field Sets

Custom Data
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Custom data is stored in custom fields. Custom fields are organized into logically related custom data sets (e.g. Volunteer Info). Use custom fields to collect and stt
forms. You can create one or many sets of custom fields. (learn more...)

Set Enabled? Used For Type 4 Order Style
Communication Details Yes All Contact Types Any i Inline \
Constituent Info - Individuals Yes Individual Any Tri: Inline \
Grassroots Info Yes Individual Any y t ! + Inline \
Demographics Yes Individual Any Fris Tab \
Voter Info Yes Individual Any Tri: Tab \
Constituent Info - Organizations Yes Organization Any Tti Inline \
Proposal Info Yes Activities Proposal y t i + Inline \
Participant Info Yes Participants Any Tri: Inline \
Event Details Yes Events Any y t i + Inline \
Organizational Details Yes Organization Any Tt + Inline \
Media Outlet Info Yes Organization Media Outlet Tl Inline \
Media Info Yes Individual Media Contact L I Inline \
Funder Info Yes Individual Funder Contact Tt Inline \
Elected Official Info Yes Individual Elected Official Tri: Inline \
Membership Info Yes Memberships Family Membership Tl Inline \
Phonebank questions Yes Activities PhoneBank L Inline \
Real PB fields Yes Activities Real Phonebanking L Inline \
Grant Info Yes Organization Foundation N | + Inline \
Summary Fields Yes All Contact Types Any Tt Tab \
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Create new custom field
set

Is the new field only for a
certain type of contact/

activity? No, it’s for all No new custom field set
contacts (or all needed! Put in an existing
activities) group.
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Pro tip:

Most of the time, you won’t need to add a whole new custom
field set.
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Administer > Customize Data and Screens > Custom Fields

i

|
) L Z } PROGRESSIVE TECHNOLOGY PROJECT

rts

: Administration Console

Communications
Localization

Profiles

Tags (Categories)
Users and Permissions Activity Types
System Settings

Relationship Types
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Custom Field Sets

Custom Data
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Custom data is stored in custom fields. Custom fields are organized into logically related custom data sets (e.g. Volunteer Info). Use custom fields to collect and stt
forms. You can create one or many sets of custom fields. (learn more...)

Set Enabled? Used For Type 4 Order Style
Communication Details Yes All Contact Types Any i Inline \
Constituent Info - Individuals Yes Individual Any Tri: Inline \
Grassroots Info Yes Individual Any y t ! + Inline \
Demographics Yes Individual Any Fris Tab \
Voter Info Yes Individual Any Tri: Tab \
Constituent Info - Organizations Yes Organization Any Tti Inline \
Proposal Info Yes Activities Proposal y t i + Inline \
Participant Info Yes Participants Any Tri: Inline \
Event Details Yes Events Any y t i + Inline \
Organizational Details Yes Organization Any Tt + Inline \
Media Outlet Info Yes Organization Media Outlet Tl Inline \
Media Info Yes Individual Media Contact L I Inline \
Funder Info Yes Individual Funder Contact Tt Inline \
Elected Official Info Yes Individual Elected Official Tri: Inline \
Membership Info Yes Memberships Family Membership Tl Inline \
Phonebank questions Yes Activities PhoneBank L Inline \
Real PB fields Yes Activities Real Phonebanking L Inline \
Grant Info Yes Organization Foundation N | + Inline \
Summary Fields Yes All Contact Types Any Tt Tab \
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Add a new custom field to an existing Custom Field Set:

Event Details Yes Events Any L I Inline View and Edit Custom Fields | Preview more »
Organizational Details Yes Organization Any L I Inline View and Edit Custom Fields | Preview more »
Media Outlet Info Yes Organization Media Outlet T 1 + Inline View and Edit Custom Fields | Preview more »
Media Info Yes Individual Media Contact 1l Inline View and Edit Custom Fields | [revlew more »
Funder Info Yes Individual Funder Contact Tl Inline View and Edit Custom Fields | Preview more »
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Media Info - Custom Fields

Field Label Data Type Field Type A Orde
Media Type - Ind Alphanumeric CheckBox

Beat Alphanumeric CheckBox L
Media Issue Interest Alphanumeric CheckBox L

"\

» . . . . . . . . . . . A . . . . . . * . . L4 . . . . . . . . ‘ . . .
LA R L N L B ) LA R L R L Rl I L J LA R L N L L L LA R L R L L L L L R L L L A L LA R L L L L LA DL L L " LA
- .



f G854 4008800 050000040000
e
b ot

O3S J20 S 00,08 $95Lh 050, ShisOT St

Add a new custom field for your special contact subtype.

Media Info - Custom Fields

Field Label * |Contributes to These News Outlets |

Data and Input Field Type | Alphanumeric ~| | Multi-Select ~|
Select the type of data you want to collect and store for this contact. Then select from the available HTML input field types (choices are based on the type of data being collected).

Database field length

Option Type (8 Create a new set of options
(OReuse an existing set
You can create new multiple choice options for this field, or select an existing set of options which you've already created for another custom field.

Muitiple Choice Options

Enter up to ten (10) multiple choice options in this table (click 'another choice' for each additional choice). If you need more than ten options, you can create an unlimited number of additional choices using the Edit Multiple Choice Options link after saving this new field. If
desired, you can mark one of the choices as the default choice. The option 'label is displayed on the form, while the option ‘value' is stored in the contact record. The label and value may be the same or different. Inactive options are hidden when the field is presented.

Default Label Value Weight Active?
a |Daily Star | |Daily Star | [:] ™
v a |Pioneer Press I |Pioneer Press I C’ ™
v a |Hufﬁngton Post I |Hufﬂngton Post | I:I ™
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Bottom half of new custom field page. Decide whether the field is required,
searchable, or needs “help” text for people filling it out.

Order * Waeight controls the order in which fields are displayed in a group. Enter a positive or negative integer - lower numbers are displayed ahead of higher numbers.
Field Pre Help
= 7|
Field Post Help
7|

Explanatory text displayed on back-end forms. Pre help is displayed inline on the form (above the field). Post help is displayed in a pop-up - users click the help balloon to view help text.

Required? a
Do not make custom fields required unless you want to force all users to enter a value anytime they add or edit this type of record. You can always make the field required when used in a specific Profile form.

Is this Field Searchable? [
Can you search on this field in the Advanced and component search forms? Also determines whether you can include this field as a display column and / or filter in related detail reports.

Active? ¥

View Only? (] Is this field set by PHP code (via a custom hook). This field will not be updated by CiviCRM.

» . . * . . . 1 . . A * . . . * r s . L s * . . . . .
LU R L B L L R LU AR L AR L R R A LA R L N L L L LA R L R L L L L L R L L L A L LEL L R L L L L LA L R L L L L LR J



............... & | ‘,‘ }n

SR DA 0 el rai

Is the new field ONLY for a certain type of contact (or activity)?

If you answered YES, then

1) create a new contact type and

2) add anew custom group that’s associated with that contact type.
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Add a new type of Individual: Day Laborer

Administer - Help

" Administration Console
Customize Data and Screens
Communications
Localization
Users and Permissions
System Settings
CiviCampaign
CiviContribute
CiviEvent

CiviReport

Custom Fields
Profiles

Tags (Categories)
Activity Types
Relationship Types
Contact Types
Dropdown Options
Display Preferences
Search Preferences
Navigation Menu
Word Replacements
Manage Custom Searches
Manage Extensions
Summary Fields

v unn Cranhical ar tahiilar data ic niillad fram tha rannrte uni calant

Add a New Contact Type
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Contact Types

CiviCRM comes with 3 basic (built-in) contact types: Individual, Household, and Organizati
Parent, Staff, and /or Volunteer types from the basic Individual type...). ©

Contact Type Based On
Individual (built-in)
Household (built-in)
Organization (built-in)
Media Contact Individual
Funder Contact Individual
Elected Official Individual
Media Outlet Organization
Foundation Organization

» . . . . . . . - . . . . - . . . . . * . . L4 . . e * . . - . : . .
LA L L L B 2 LA LR L L B 2 LA LR L L L 2 LA A N L L AL AL L A L L L L LA L R L L L L LA A LR L " L
P .
'Y I L. *



sests

§ RSN BIEEIE 8 pIEEH SIS SR U SIS I8 ST SIS S, N it S

‘et D R e P
.

Contact Types

CiviCRM comes with 3 basic (built-in) contact types: Individual, Household, and Organization. You can create additional contact types based o
Parent, Staff, and /or Volunteer types from the basic Individual type...). @

New Contact Type

Name * IDay Laborer]
Basic Contact Type
Image URL | .2}
Description | |
Enabled? M
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Add a new set of custom fields and link it to the Day Laborer
contact su btype. New Custom Field Set

[Use Custom Field Sets to add logically related fields for a specific type of CiviCRM record (e.g. contact records, contribution recorc

SetName* |Day Laborer Information | @

Used For* | Individual ~|[-Any- (2}

Media Contact

Funder Contact

Elected Official

Day Laborer

e ra—
() Does this Custom Field Set allow multiple records? (2]
Dislay S [inine =]

@ Collapse this set on initial display €

@ Collapse this set in Advanced Search €

@ Is this Custom Data Set active?

mMWOM%@&w«HWﬂamﬂEEEM@[
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Day Laborer Information - Custom Fields

=
Follow the same steps as o= |

Data and Input Field Type [-' h ic d [Muki-SeIect ;l
Select the type of data you want to collect and store for this contact. Then select from the available HTML input field types (choil

before to add custom fields. — ewmowm e

Option Type (@) Create a new set of options
(OReuse an existing set
You can create new multiple choice options for this field, or select an existing set of options which you've already created for another ¢

Multiple Choice Options

Enter up to ten (10) multiple choice options in this table (click 'another choice' for each additional choice). If you need more than ten options, you can create an unlfimited ni
desired, you can mark one of the choices as the default choice. The option 'label is displayed on the form, while the option 'value' is stored in the contact record. The label

Default Label Value
@] |Painting | [Painting
- @] [Landscaping | [Landscaping
- =] |construction | |construction
- (=] |Operating heavy equipment | |operating heavy equipment
- O | | I

Order * Cl Waeight controls the order in which fields are displayed in a group. Enter a positive or negative integer - lower nu

Field Pre Help

Field Post Help

Explanatory text displayed on back-end forms. Pre help is displayed inline on the form (above the field). Post help is displayed it

Required? ®
Do not make custom fields required unless you want to force all users to enter a value anytime they add or edit this type of reco

Is this Field Searchable? ¢
Can you search on this field in the Advanced and component search forms? Also determines whether you can include this field |

Activa? &
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How it looks in a contact record:

v Constituent Info - Individuals

Constituent Type Member

Other Name

Staff Responsible

Date Started May 15th, 2013
How Started

v Day Laborer Information

Skills Painting, Operating heavy equipment
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e |t seems glamorous and sophisticated to have special contact
subtypes.

e But don’t add ‘em unless you’re going to use them.
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e Takeaways:
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